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November 10, 2020 

 

Hon. Joe Buscaino 

Los Angeles City Council  

200 North Spring Street, Room 410  

Los Angeles, CA 90012 

 

Dear Councilman Buscaino:   

 

I am writing to offer you my sincere thanks and support for introducing the Fair Hiring motion to reduce 

discrimination stemming from hiring assessments.   

 

As the Urban League’s mission states: we seek to enable and empower African-Americans and others in 

underserved communities to achieve their highest human potential and secure economic self-reliance, 

parity, power and civil rights.  Core to that goal is ensuring fair access to jobs. 

 

As you are aware, the pandemic has not affected our city’s residents equally. Our most economically 

vulnerable residents have borne the brunt of layoffs and job furloughs. Los Angeles County currently has 

eight of the ten California congressional districts with the highest unemployment rates. Six of them have 

Black and Latino populations of about 70% or more. 

 

If we are serious about an equitable recovery, we must ensure that everyone has an equal chance at 

getting back to work. Your effort to provide greater transparency into hiring assessments that help 

decide who gets jobs is an important step in the right direction. 

 

For decades, black and brown communities have been disadvantaged by recruiting and hiring practices, 

starting with where employers look for talent. I have seen in my own career how companies cling to a 

belief that the best way to find top talent is through internal referrals or by prioritizing graduates from 

the most selective schools, which certainly means many bright and talented candidates from minority 

and economically disadvantaged backgrounds stand no chance of getting a foot in the door.  

 

Even when the pipeline is initially open to a wider set of candidates, people of color face much tougher 

odds. Humans are known to bring their own unconscious racial, gender, and socio-economic biases into 

the decision-making process. But there is no practical way to identify and hold humans accountable for 

their unconscious bias - so as long as humans are primarily responsible for screening job candidates, 

outcomes will continue to reflect their biases.  

 

To truly equalize access to jobs, we need to be able to detect bias so it can be prevented.  Doing so is 

possible with employment selection tools and assessments, particularly those powered by technology.  

Unlike a human brain, they leave a record of what decisions were made and why.  This is powerful 

https://www.sfchronicle.com/politics/article/Bay-Area-vs-Los-Angeles-Unemployment-hitting-15375098.php
https://www.nber.org/digest/sep03/w9873.html
https://contemporaryfamilies.org/hiringdiscrimination/
https://hbr.org/2018/12/research-hiring-managers-are-biased-against-people-with-longer-commutes


 

information that can improve fairness in personnel decisions and, ultimately, in accountability.  But right 

now, employers may not have access to data about the performance of the employment selection tools 

they purchase and use, which undermines their ability to prevent bias. 

 

The Fair Hiring motion addresses the current gap in information and calls for much-needed transparency 

in all employment selection tools. This is good for employers, helping them make better decisions about 

hiring tools; and it’s good for job candidates, who will enjoy greater access to opportunity.  

 

The Los Angeles Urban League looks forward to working with you and other City Council members to 

help ensure the goals in the Fair Hiring motion become policy in Los Angeles. 

 

Sincerely, 

 
Michael Lawson 

President & CEO, Los Angeles Urban League 
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