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January 19, 2021

The Honorable City Council 
City of Los Angeles 
City Hall, Room 395 
Los Angeles, California 90012

Dear Honorable Members:

DEPARTMENT OF CANNABIS REGULATION FEE DEADLINE EXTENSION AND LATE 
RENEWAL APPLICATION AND RELATED FEE PAYMENTS; CF NO. 20-1586

The Department of Cannabis Regulation (Department) recommends the City Council revise the 
proposed motion, introduced on December 9, 2020, concerning the extension of certain fee 
deadlines in Article 4 of Chapter X of the Los Angeles Municipal Code (LAMC) to add additional 
amendments to address operational changes due to the ongoing COVID-19 pandemic and the 
City’s current fiscal crisis.

BACKGROUND

The Department relies on the Office of Finance (Finance) to provide cashiering services to 
commercial cannabis businesses. Finance processes hundreds of commercial cannabis business 
transactions, such as fees and tax payments, each month. The Department and Finance 
coordinate regularly in an effort to ensure appropriate cashiering services are available for 
commercial cannabis businesses. In 2020, Finance and the Department expanded payment 
options to include online LATAX payments via credit card, ACH, e-check and Dama Financial 
Services electronic payment. These expanded payment options require commercial cannabis 
businesses to have an existing taxpayer account; therefore, new applicants are unable to 
immediately use these payment methods. The LAMC does not provide the Department the ability 
to accept late payments. As such, mailed payments are not accepted because Finance may not 
actually receive the payment on or before the deadline, which will cause the corresponding 
application, renewal, amendment, or modification request to be deemed abandoned due to unpaid 
fees.

The number of monthly commercial cannabis businesses transactions is expected to double in 
2021 as the Department accepts new applications and issues new Temporary Approval licenses. 
Finance has made numerous operational changes due to the ongoing COVID-19 pandemic to 
accommodate COVID-19 safety and social distancing protocols. These operational changes have 
led to the temporary closure of Finance’s West Los Angeles Office as of April 2020, limited days 
of operation in Finance’s Van Nuys Office as of October 2020, and the closure of services at the
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City Hall Office from April through July 2020, which are now available by appointment only. 
Furthermore, Finance experienced numerous challenges processing 2021 renewal payments of 
commercial cannabis licenses prior to the November 2, 2020 deadline, including overcrowding at 
open Finance locations. To accommodate these operational changes, as of December 18, 2020, 
Finance requires all commercial cannabis businesses to schedule a payment appointment at the 
City Hall Office.

The LAMC does not provide the Department the discretion to accept late payments. For most 
types of cannabis related fees, the LAMC requires payment within 10 days of the issuance of an 
invoice, with no grace period or opportunity for late payment. Additionally, the LAMC requires that 
commercial cannabis license renewal fees be paid no later than 60 calendar days before the 
expiration of the License. In addition to the pandemic related operational changes described 
above, furloughs and staffing shortages may further reduce Finance's capacity. The proposed 
amendments to the LAMC to allow for extended payment windows and the ability to accept late 
renewal applications and related fees will both alleviate administrative burdens on Finance and 
provide more time for commercial cannabis businesses to pay fees. To offset the additional time 
and resources needed to administer such processes, the Department may utilize its existing 
Expedited Services fees which will allow the Department to recuperate costs associated with 
processing licensing and renewal matters on a late and, therefore, expedited basis.

The Department puts forth the recommendations below, to: expand payment options, provide 
applicants additional time to pay, address the increased number of commercial cannabis 
businesses requesting services, address the requirement for commercial cannabis businesses to 
schedule a payment appointment at the City Hall Office, and to accommodate Finance’s 
operational changes.

Allow commercial cannabis businesses to submit a late renewal application and/or make late 
renewal fee payments between November 3rd and December 31st before the expiration date of 
a License or Temporary Approval license. This type of late renewal shall be subject to the 
Expedited Services Fees (Time and a Half Rate) contained in LAMC 104.19(h) and shall be 
due by December 31st;

Allow commercial cannabis businesses to submit a late renewal application and/or make late 
renewal fee payments between January 1st and February 28th after the expiration date of a 
License or Temporary Approval license. This type of late renewal shall be subject to the 
Expedited Services Fees (Double Time Rate) contained in LAMC 104.19(h) and shall be due 
by February 28th. All commercial cannabis businesses with an expired License or Temporary 
Approval license must cease all unlicensed cannabis activity until a new License or 
Temporary Approval license is issued;

Amend the payment deadlines in LAMC Sections 104.03(a), 104.03(a)(4), 104.03(b), 
104.03(c), 104.03(e)(3), 104.06.1(b)(8), 104.06.1(c)(1), 104.06.1(c)(7), 104.06.1(d)(6),
104.06.1(e)(4), and 104.06.1(f)(3) that are required to be made within 10-days of the date of 
invoice issuance to 30-days of the date of invoice issuance;

Consider all payments timely paid if enclosed in a properly addressed envelope with sufficient 
postage, deposited in the mail, and postmarked by the payment deadline; and,



The Honorable City Council
CF No. 20-1586
Page 3

Consider all payments timely paid if an applicant or licensee schedules and confirms an 
appointment with Finance by the date of the payment deadline, notwithstanding that the 
appointment may be after the date of the payment deadline.

In 2020, the State of California and City of Los Angeles declared a State of Emergency due to the 
COVID-19 pandemic. Therefore, the Department recommends including language to allow 
commercial cannabis businesses to submit a late 2020 and/or 2021 renewal application and/or 
make late renewal fee payments until March 31, 2021. This proposed one-time clause would 
extend deadlines for: (1) businesses which timely submitted 2020 and/or 2021 renewal 
applications but did not pay associated fees; (2) businesses which paid 2020 and/or 2021 renewal 
fees but did not submit 2020 and/or 2021 renewal applications; and (3) businesses which did not 
submit a 2020 and/or 2021 renewal application or pay associated fees.

Lastly, the Department recommends that the City Council request the City Attorney to draft and 
include an urgency clause so the proposed amendments take effect as soon as possible. 
Commercial cannabis businesses are defined as essential businesses under both local and State 
emergency declarations. The public health and economic crisis from the COVID-19 pandemic is 
impacting the entire world, including the State of California, the County of Los Angeles, and the 
City of Los Angeles. This crisis has made it more difficult for commercial cannabis businesses to 
timely pay fees and maintain good standing with the Department. The failure to timely submit a 
renewal application and/or pay applicable fees prevents some of these essential businesses from 
lawfully operating in 2021. The closure of these essential businesses may have a negative impact 
on the public health and welfare by reducing access to safe and tested cannabis products from 
licensed locations, and may drive consumers instead to unlicensed locations. New 2021 
Temporary Approval licenses cannot be issued until renewal applications are submitted and 
applicable fees are paid. Therefore, it is necessary to update the LAMC as outlined in this report 
or many businesses will permanently lose the ability to lawfully operate. For all of these reasons, 
the proposed ordinance should include an urgency clause and become effective upon publication 
pursuant to Section 253 of the Los Angeles City Charter.

RECOMMENDATION

The Executive Director of the Department of Cannabis Regulation requests that the City Council 
amend the motion language to:

Request the City Attorney, with the assistance of the Department of Cannabis Regulation, to prepare 
and present an ordinance that addresses the City’s ongoing fiscal crisis and the Office of Finance’s 
operational changes, by allowing commercial cannabis licensees to provide late payments of renewal 
fees according to the following provisions:

1. For all invoices issued on or after January 1, 2021:

a. Allow commercial cannabis businesses to submit a late renewal application and/or make 
late renewal fee payments between November 3rd and December 31st before the 
expiration date of a License or Temporary Approval license. This type of late renewal 
application shall be subject to the Expedited Services Fees (Time and a Half Rate) 
contained in LAMC 104.19(h) and shall be due by December 31st;
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b. Allow commercial cannabis businesses to submit a late renewal application and/or make 
late renewal fee payments between January 1st and February 28th after the expiration 
date of a License or Temporary Approval license. This type of late renewal application 
shall be subject to the Expedited Services Fees (Double Time Rate) contained in LAMC 
104.19(h) and shall be due by February 28th. All commercial cannabis businesses with an 
expired License or Temporary Approval license must cease all unlicensed cannabis 
activity until a new License of Temporary Approval license is issued;

Amend the payment deadlines in LAMC Sections 104.03(a), 104.03(a)(4), 104.03(b), 
104.03(c), 104.03(e)(3), 104.06.1(b)(8), 104.06.1(c)(1), 104.06.1(c)(7), 104.06.1(d)(6), 
104.06.1(e)(4), and 104.06.1(f)(3) that are required to be made within 10-days of the date 
of invoice issuance to 30-days of the date of invoice issuance;

c.

Consider all payments timely paid if enclosed in a properly addressed envelope with 
sufficient postage, deposited in the mail, and postmarked by the payment deadline; and,

d.

Consider all payments timely paid if an applicant or licensee schedules and confirms an 
appointment with Finance by the date of the payment deadline, notwithstanding that the 
appointment may be after the date of the payment deadline.

e.

The State of California and City of Los Angeles declared a State of Emergency due to the 
novel COVID-19 virus pandemic. Due to the COVID-19 pandemic, allow commercial cannabis 
businesses to submit a late 2020 and/or 2021 renewal application and/or make late renewal 
fee payments on or before March 31, 2021. This one-time clause will extend deadlines for: (1) 
businesses which timely submitted 2020 and/or 2021 renewal applications but did not pay 
associated fees; (2) businesses which paid 2020 and/or 2021 renewal fees but did not submit 
2020 and/or 2021 renewal applications; and (3) businesses which did not submit a 2020 
and/or 2021 renewal application or pay associated fees;

2.

3. No amendments proposed here shall be construed to extend the time to pay fees, which have 
a payment deadline longer than 10 days, except that those payments may be made by mail; 
and,

Include an urgency clause in the ordinance transmitted for City Council consideration.4.

Should you have any questions or require additional information, please contact Jason Killeen at 
213-978-0738.

Sincerely,

CAT PACKER 
Executive Director

CP:JK


