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The City of Los Angeles has provided consistent soiid resources collection of recycling and 
waste through the Bureau of Sanitation (LASAN) since the implementation of the recycLA 
Program that services businesses and multi-family buildings. Through our contractual partners 
in the program, referred to as the recycLA Service Providers (RSP), the system has streamlined 
the previously competitive and complicated collection process.

As part of the agreement, recycLA is scheduled to institute an annual rate adjustment that is 
effective January 2022. The rate adjustment is anticipated to be between a 7.5 and 8% increase 
which will be charged by the RSPs to their customers with the final rate to be calculated on 
December 14, 2021. The rate is composed of a Consumer Price Index (CPI) adjustment and 
consists of a modification to continue support for the creation of an organics recycling element 
as required by the recycLA Program.

The City recognizes that a rate adjustment on services will have an adverse impact and it is not 
un-noticed that many customers are still dealing with the significant losses imposed by the 
Covid-19 pandemic. The economy is showing positive signs of recovery, but customers that 
scaled back business operations to survive may be concerned this will mute some of their 
anticipated rebound.

On March 17, 2021, the City Council approved the Energy, Climate Change, Environmental 
Justice, and River Committee (ECCEJR) findings of the Bureau of Sanitation report in response 
to City Council file (CF 21-0034), entitled recycLA Program/Rate Increase lmpact/COVID-19 
Pandemic. The approved report included the RSP plan to provide relief to recycLA customers 
most impacted by the COVID-19 pandemic and the rate increase at the time. The plan 
incorporated and expanded efforts enacted by the RSPs to alleviate the financial pressures felt 
by customers including soliciting proactive communication from customers to call if experiencing 
difficulty paying bills due to COVID-19 impacts or due to the January 2021 rate increase; the 
offering of service level adjustments; the authorizing of temporary suspensions of service to 
accommodate fluctuating business impacts; and, the availability of flexible payment plans.

LASAN should work with the RSPs to provide continued relief to customers that may be 
impacted by the rate increase on their business operations, just as was done in 2021. The City 
Council urges LASAN to confirm with its RSP partners the extension of the relief program in the 
upcoming year.

I THEREFORE MOVE that the City Council instruct the Bureau of Sanitation to report in 30 days 
on its efforts to extend the relief program with the recycLA Service Providers to help customers 
experiencing financial difficulties prior to the effective date of the January 2022 rate adjustment, 
by offering proactive communication with customers, the ability to adjust services, and offering 
flexible payment plans to ensure collection of solid waste and recycling services are contin 
with as little disruption as possible.
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