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1. Explain how the Commercial Cannabis Activity will serve the public convenience or 
necessity (attach and number additional pages if necessary): 

a) Distant from Sensitive Uses: There is no other cannabis storefront dispensary or 
sensitive uses (parks, schools, churches) within a 700-ft radius consistent with  the 
DCR minimum setbacks. 

b) Community Plan Conformance: A dispensary use at this location is consistent with the 
Community Plan  goals (Sherman Oaks - Studio City - Toluca Lake – Cahuenga Pass) 
to build a strong and competitive commercial sector which serves community  needs 
(Goal 2) by adding a new use in an established commercial area and promoting a broad 
mix of uses at the periphery of the Studio City urban core. 

c) Safety and Security: Basin Group is implementing the following security to ensure a 
secure retail experience for shoppers and employees, and keep the north side of 
Ventura Blvd safe and attractive: 

1) Limit on site presence only to individuals engaging in an activity directly related to 
the permitted operations. 

2) Control limited access areas to authorized personnel.  Employee access is limited 
by the permissions granted via the employee’s identification badge. On-site security 
maintains a visitor log for authorized non-employee visits and guests are 
accompanied by an employee at all times in limited access areas. Customers may 
enter and exit the facility only through the front door. 

3) Store and control all cannabis products in a manner to prevent diversion, theft, and 
loss. Doors to cannabis storage areas on-site will remain externally locked at all 
times. 

4) Update and reinstall its 24-hour security surveillance cameras at HD-quality to 
monitor all entrances and exits to and from the premises, all interior spaces within 
the facility which are open and accessible to the public, all interior spaces where 
cannabis or currency, is being stored for any period of time on a regular basis and 
all interior spaces where diversion of cannabis could reasonably occur. Security 
footage is readily available to LAPD and LAFD upon request a minimum of thirty 
(30) days. 

5) Install and maintain sensors to detect entry and exit from all secure areas. 

6) Install panic buttons that can be activated by staff to alert private security and law 
enforcement of an emergency. 

7) Professionally install, maintain, and monitor the alarm system using  Safe and 
Sound Security Company. 

8) Limit installation of any window and door bars to the interior of the building. 

9) Contract and utilize daily and nighttime security personnel. Security personnel will 
be licensed by the State of California Bureau of Security and Investigative Services 
and will have the training recommended by LAPD. 

d) Employment Opportunities: Enhancing and adding product lines to the already 
successful CBD sales at this location requires employment of additional security, sales, 
and safety personnel. In advance of cannabis sales, there is already considerable 
synergy with area restaurants whose patrons and staff  shop at Mlife.  Enhanced sales 
increases tax revenue to fund essential City services. 

2) Explain how this request meets one or more of the City Council’s public convenience 
or necessity standards pursuant to City Council’s adopted Resolution (attach and 
number additional pages if necessary): 
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Standard 1: The existing commercial cannabis business is in the requestor’s Community Plan 
Area are concentrated in one area, such that the requestor’s business, located in another area, 
would serve the public convenience or necessity. 

a) This Community Plan Area has an undue dispensary concentration BUT the Mlife 
location is distant from all other 12 location and is located in the periphery far from more 
concentrated retail and residential Studio City area. 

b)  Ease of Access: The proposed location offers an easily accessible retail cannabis retail 
location, right off the US-101 Coldwater Canyon exit with an abundance of on-site 
parking, and seamless circulation to and from Ventura Blvd and Coldwater Canyon Ave. 

c) Strong Area Demand: MLife has amassed a loyal base of patrons, developed a 
harmonious relationship with Ahi Sushi and Sharky’s Mexican Grill, and has operated in 
a way that is supportive with shopping and dining patterns in the area.  First - they 
share security and walkaround responsibilities with their restaurant neighbors. Second, 
they do close and opening of business sweeps to reduce vagrancy and react timely to 
graffiti and trash pickup. Third, the approval of retail cannabis at this location will be 
timed with significant uptick in the surveillance coverage and monitoring capability. 

Standard 2: The proposed Business Premises would serve an area of increased density or 
consumer traffic, including but not limited to an entertainment corridor, such that the proposed 
location would serve the public convenience or necessity by satisfying a higher demand for 
retail locations. 

a) Commercial Corridor: The proposed location is on Ventura Blvd, an active and dense 
commercial corridor that sees heavy pedestrian and vehicular traffic due to its multitude 
of restaurants and other retail uses. The area also sees a lot of vehicular traffic given its 
location right off US-101. 

b) Local Familiarity: Basin Group has been operating a CBD store, MLife Organics, in the 
above-mentioned location since 2019. In its two years in the location, MLife has 
amassed a loyal base of patrons, developed a harmonious relationship with neighboring 
restaurants Ahi Sushi and Sharky’s Mexican Grill, and has familiarized itself with the 
shopping and dining patterns in the area. 

Standard 3: The proposed Business Premises would be located in an area with a high number 
of unlicensed commercial cannabis retail establishments such that an additional licensed 
location would serve the public convenience or necessity by satisfying a higher demand for 
retail locations and reduce patronage of unlicensed establishments. 

a) Strong Area Demand: MLife has amassed a loyal base of patrons, developed a 
harmonious relationship with Ahi Sushi and Sharky’s Mexican Grill, and has operated in 
a way that is supportive with shopping and dining patterns in the area.  First - they share 
security and walkaround responsibilities with their restaurant neighbors. Second, they do 
close and opening of business sweeps to reduce vagrancy and react timely to graffiti 
and trash pickup. Third, the approval of retail cannabis at this location will be timed with 
significant uptick in the surveillance coverage and monitoring capability. 

b) Loyal Customer Base:  Since Basin Group opened MLife in 2019, MLife has offered a 
proprietary product line and drawn from loyal patron base both in Studio City and parts 
of the Valley in general. Upgrading the use to a cannabis dispensary will prevent their 
customers from patronizing unlicensed dispensaries in the area. 

c) Studio City has multiple unlicensed  dispensaries - which supports there is considerable 
demand for safe and legal cannabis dispensaries with 24/7 security and surveillance, 
and staff trained to the highest industry standards. 
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Standard 4: The requestor’s business would include clearly specified public safety related 
features, such that the operation of the requestor’s business would serve the public 
convenience or necessity by likely reducing crime or nuisance activity in the surrounding area. 

a) Community History: Since Basin Group opened MLife in 2019, MLife has had an 
exemplary relationship with Ahi Sushi next door. They share parking, driveways, and 
circulation. There are no traffic, parking, or circulation issues due to excellent egress and 
ingress from Ventura Blvd and Coldwater Canyon. They share clients and customers, 
and watch out for each other, and work together to eliminate vagrancy, homelessness, 
or loitering. 

b) Collaboration with Neighboring Business:  First, Mlife currently share security and 
walkaround responsibilities with their restaurant neighbors. Second, they do close and 
opening of business sweeps to reduce vagrancy and react timely to graffiti and trash 
pickup. Third, the approval of retail cannabis at this location will be timed with significant 
uptick in the surveillance coverage and monitoring capability. 

c) Additional Security Personnel: As part of upgrading from the use from a CBD store to a 
retail cannabis dispensary, Basin group has contracted Off Duty Security to staff a  
STAR-trained security guard to stationed in the store daily during operating hours 
including being onsite 0.5 hrs. before and after opening and closing, and a roving 
security to patrol the site after hours. 

d) Surveillance and Alarm System:  In additional to adding more security personnel, Basin 
Group has also contracted a Safe and Sound Security to install a video surveillance 
system – which are monitored by onsite security personnel and retail staff, and 
door/window sensors, motion detectors, and a glass break detector – which are 
monitored by Safe and Sound Security. The video surveillance system includes five 
turret cameras covering the interior of the dispensary and six turret cameras which cover 
the storefront along Ventura Blvd, the rear parking lot, and the driveway west of the 
dispensary and will serve as both a monitoring system and deterrent for vagrancy, 
loitering or other criminal activity. 


