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When COVID-I9 began to emerge into a global pandemic in early March 2020, 
businesses had to quickly transition their operations to properly conduct business and accept 
payments during social distancing and shelter-in-place mandates. Within weeks, online ordering, 
touch-free digital payment methods, curbside pickup, and no-contact deliveries emerged as the 
new normal The pandemic has accelerated the transition of numerous retailers, restaurants, and 
sports and entertainment venues to a cashless point of sale system, whereby cash is not an 
accepted form of payment. According to digital payments company Square, on March 1, 2020, 
eight percent of U.S. sellers using Square were effectively cashless (defined as accepting 95 
percent or more of transactions through credit or debit cards). Fifty-four days later, on April 23. 
2020, the number of cashless businesses had skyrocketed to 31 percent of U.S. sellers using 
Square.

While converting to an exclusive cashless payment method provides consumers with a 
healthier method for making purchases, for the unbanked and underbanked community, cashless 
payment methods create barriers to individuals without bank accounts or credit cards. To gauge 
the potential impacts of a cashless payment method, the City should evaluate available data 
concerning the transition to exclusive cashless payment methods at the City's businesses and 
potential impacts on low income communities, food deserts, and banking deserts in the City.

1 THEREFORE MOVE that the Chief Legislative Analyst be directed to report on the 
following metrics for the City of Los Angeles: the number of unbanked and underbanked 
households, the number who use alternative banking services, and the number of cashless 
businesses, as well as potential impacts of the transition to exclusive cashless payment methods 
on low income communities, and communities with limited access to healthy food options and 
banking services.

MONICA RODRIGUEZ.......
Councilwoman, 7th District

PRESENTED BV.

SECONDED BY

VMAY 2 e 2021
erm


