
PERSONNEL, AUDITS, & ANIMAL WELFARE

MOTION

The Department of Animal Services provides valuable services that are of critical importance to 
the health, safety and quality of life to the residents of Los Angeles. The department is 
responsible for safely housing a variety of animals brought to its shelters and helping find the 
owners of lost pets or finding permanent homes through the adoption of animals.

One of the primary ways that the public accesses these services is by visiting their local animal 
shelter.

Due to the impacts of the COVID-19 pandemic, our city animal shelters have had to make 
temporary operating protocol adjustments in order to maintain social distancing and to help keep 
people as well as animals safe during the pandemic. This included transitioning the phone 
system from individual contact numbers for each shelter to a universal phone number for all 
shelter inquiries as well as an appointment only model at each of the six individual shelters. 
While these decisions were made due to staffing issues and safety concerns throughout the 
pandemic, they have not been without complication for the public wishing to utilize services. It 
is of the utmost importance that the public be able to utilize these crucial services without 
complication. Communities and the animals located within them, depend on it.

With the announcement of capacity limitations and physical distancing requirements being lifted 
from both the State of California as well as the County of Los Angeles on June 15th, 2021, it’s 
important that the City create and implement a plan to return the City’s animal shelters to their 
pre-pandemic operational level, including in person adoptions and surrenders without the need 
for an appointment. It is also crucial that the public be provided an effective means of 
communicating with the department and the individual animal shelter that services their 
community.

I THEREFORE MOVE that the Department of Animal Services be instructed to report back 
within 30 days to this Council with a plan to reopen all City animal shelters to their pre
pandemic operational levels, including in person adoptions and surrenders without the need for 
an appointment.

I FURTHER MOVE that the Department of Animal Services in consultation with the 
Information Technology Agency be instructed to report back within 30 days to this Council on a 
plan to implement a user friendly telephone system that enables the public to contact each 
individual animal shelter.
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