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During the 2022-23 Departmental Budget Hearings, Council requested the Information Technology Agency 
(ITA) to report back on the status of the implementation of permanent Wi-Fi hotspots. The implementation 
of network connectivity and Wi-Fi hotspots is part of multiple initiatives directed by the City Council and led 
by the Bureau of Street Lighting (BSL) using their streetlight infrastructure, permitting, and vendor 
agreements. On March 4, 2022, the BSL submitted the overall status report on Connectivity and Digital 
Inclusion, and Proposal for Universal Broadband Services in Disadvantaged Communities (CF 21-0600- 
S46).

The ITA is collaborating with the BSL as part of the working group to provide technical advice on 
infrastructure and Wi-Fi/connectivity Citywide. As part of the $6 million Community Connectivity Pilot 
project, the BSL proposed three or more place-based connectivity projects to increase broadband adoption 
in specific disadvantaged communities. Currently in progress is the BSL’s $2.1M CDBG-funded connectivity 
pilot project in the Southern Boyle Heights area.

To date, ITA provided technical advice in creating permanent connectivity/Wi-Fi in the City’s Southern Boyle 
Heights neighborhood as part of the Community Connectivity Pilot project. This project focuses on 
improving internet connectivity in the area around the Wyvernwood Apartment Complex through providing 
Wi-Fi connectivity to a high concentration of low-to-moderate income residents and students that 
experience internet speeds less than Federal standards of 25 mbps download speed and 3 mbps upload 
speed.

Currently, BSL plans to enter into a contract to complete work associated with the Community Connectivity 
Pilot Project in Southern Boyle Heights. The Request for Proposal (RFP)evaluation committee for the pilot 
is currently in the process of reviewing proposals. By early August, the BSL and the RFP committee plan 
to present a proposal recommendation to the Board of Public Works. Should BSL’s recommendation 
receive approval, the contract negotiations will start in September with work slated to begin by mid-to-late 
November 2022.

The Southern Boyle Heights Pilot project will help determine the scale and scope of the next 
place-based projects for BSL. The City Council has approved a plan for $6 million in additional 
projects beyond Boyle Heights in locations such as South LA, East Valley, and the Harbor area. 
Future sites will also focus on serving these needs and aim to bridge the digital divide throughout 
the City.


